
rwStrI ishq syvw (NHS) 
 

ies prcy ivc ieh d`isAw igAw hY ik XU.ky. ivc rwStrI ishq syvw (National Health 
Service) (NHS) ikvyN kMm krdI hY[ 
 
rwStrI ishq syvw XU.ky. ivc ishq dI dyKBwl dw kMm krdI hY Aqy ies leI pYsw tYksW rwhIN 
AwauNdw hY[ Srn mMgx vwly lok NHS dI dyKBwl dw audoN qINkr muPq lwB cuk skdy hn jdoN 
qINkr auhnW dy klym jW ApIl ’qy ivcwr ho irhw hovy[ muPq dvweIAW, dMdW dy ielwj, A`KW dI 
jWc jW kuJ qrHW dIAW AYnkW lYx leI quhwnUM HC2 Pwrm dI loV pvygI ijhVw ‘rwStrI Srn 
shwieqw syvw’ (National Asylum Support Service) (NASS) jW PwrmysIAW ivc iml 
skdw hY[  
 
NHS ivc kMm krn vwlw koeI vI ivAkqI, ijnHW ivc fwktr, nrsW Aqy Anuvwdk (duBwSIey) 
vI Swml hn, quhwfI iejwzq dy ibnw quhwfy sbMDq koeI vI jwxkwrI iksy hor ivAkqI jW 
sMsQw nUM nhIN dyvygw[ swrI fwktrI dyKBwl gupq rKI jWdI hY Aqy ies dw quhwfy pnwh dy klym 
dy PYsly ’qy koeI Asr nhIN pYNdw hY[ 
 
ishq sbMDq mdd mYnUM ikvyN imlygI? 
 
jy qusIN ibmwr ho jW quhwnUM AwpxI jW Awpxy pirvwr dy iksy bMdy dI ishq bwry koeI icMqw hY qW 
qusIN Awpxy lokl fwktr kol jwau ijs nUM ‘jnrl pRYktISnr’ (jIpI) AwKdy hn[ jIpI dy 
kilink nUM ‘srjrI’ jW ‘hYlQ sYNtr’ AwKdy hn[ 
 
quhwnUM CyqI qoN CyqI Awpxw nW jIpI kol drj krvw lYxw cwhIdw hY qWik qusIN loVINdI fwktrI 
shwieqw pRwpq kr sko[ nW drj krwaux leI quhwnUM Awpxw nW, jnm dI qwrIK, pqw Aqy 
tYlIPon nMbr (jy hY) d`sxw pvygw[ ijs shwiek vrkr ny quhwfI mOjUdw irhwieS dI QW qy jwx 
ivc quhwfI mdd kIqI sI, ausnUM nW drj krvwaux dy sQwnk prbMDW vwry jwxkwrI hovygI[ 
 
kuJ jIpI swry nvyN rogIAW nUM ishq dI jWc krvwaux leI AwKdy hn[ Awm qOr qy ieh jWc iek 
nrs duAwrw kIqI jwvygI[ jy qusIN ibmwr nhIN vI ho, qW vI ies mulwkwq leI jwxw zrUrI hY[ 
 
jy koeI ‘pRYkits’ (kilink) quhwfw nW drj nhIN krdw qW qusIN sQwnk ‘pRwiemrI kyAr tRst’ 
nUM AwKo ik auh quhwfy leI koeI ‘pRYkits’ nwmzd krn[  
 
mYN mulwkwq dw smW ikvyN lvW? 
 
Awpxy fwktr jW srjrI dI iksy nrs nUM imlx leI Awm qOr qy quhwnUM Kud imlky jW tYlIPon 
rwhIN mulwkwq dw smW qYA krnw pvygw[ qusIN iksy mrd jW AOrq fwktr jW nrs nUM imlx leI 
bynqI kr skdy ho, hwlWik ieh hmySw mumikn nhIN huMdw[ 
 
jy mwmlw bhuq kwhlI vwlw nhIN hY qW quhwnUM mulkwq leI kuJ idn ieMqzwr krnw pY skdw hY[ 
jy qusIN socdy ho ik fwktr nUM CyqI imlxw zrUrI hY qW irsYpSinst nwl mulwkwq dw smW qYA 
krn vyly ausnUM ieh g`l AwKo Aqy jy loV hoeygI qW ausy idn quhwnUM mulwkwq dw smW id`qw 



jwvygw[ jy fwktr dy ivcwr ivc qusIN ibmwrI dy kwrn srjrI dy ivc Awaux dy jog nhIN ho qW 
auh quhwfy Gr Aw skdw/skdI hY[ 
 
fwktr nwl mulwkwq 5 jW 10 imMt leI hovygI[ pirvwr dy hr ivAkqI leI, jo fwktr nUM 
imlxw cwhuMdw hY, mulwkwq dw v`Krw smW lYxw pYNdw hY[ 
 
ikrpw krky mulwkwq leI qYA smyN ’qy vyly isr pu`jo Aqy jy qusIN qYA smyN ’qy nhIN phuMc skdy 
qW mulwkwq nUM r`d zrUr krvwau[ 
 
jy mYnUM AMgryzI bolxI nhIN AwauNdI, qW kI hovygw? 
 
jy quhwnUM Anuvwdk (duBwSIey) dI loV hY qW mulwkwq dw smW qYA krn vyly irsYpSinst nUM ies 
bwry zrUr d`so[ stwP nUM d`so ik qusIN ikhVI BwSw boldy ho Aqy auh lok quhwfy leI duBwSIey nUM  
buk kr lYxgy jW duBwSIAw tYlIPon ’qy Aw jwvygw[ ieh bhuq zrUrI hY ik qusIN Aqy fwktr ie`k 
dUjy nUM smJo qWik fwktr quhwfI sm`isAw dw shI indwn kr sky[  
 
myry fwktr nwl hor kOx kMm krdw hY? 
 
• XU.ky. iv`c nrsW nUM au~cy drjy dI tRyinMg imlI huMdI hY[ ishq sbMDq keI loVW dw auh 

iDAwn rKdIAW hn, ijvyN, tIky lgwauxw, grB inroD bwry slwh, S`kr rog vrgIAW lMmy 
icr clx vwlIAW ibmwrIAW[ auh ishq sbMDq Awm slwh vI dy skdIAW hn[ 

• dweIAW grBvqI AOrqW Aqy nvyN jnmy b`icAW dw iDAwn rKdIAW hn[ b`cy dy jnm qoN 
pihlW dI dyKBwl nUM ‘AYNit-nytl’ Aqy jnm dy bwAd dI dyKBwl nUM ‘post-nytl’ AwKdy 
hn[ 

• hYlQ iviztr AjyhIAW nrsW hn ijnHW ny b`icAW Aqy auhnW dy pirvwrW dI dyKBwl krn 
Aqy lokW nUM ishqmMd rihx ivc mdd krn ivc inMpunqw hwsl kIqI huMdI hY[ auh quhwnUM 
imlx leI quhwfy Gr Aw skdIAW hn[ 

 
jy mYnUM iksy ivSyS`g fwktr nUM imlx dI loV hovy qW mYN kI krW? 
     
quhwfI ishq dIAW izAwdwqr loVW nUM Awm qOr qy quhwfw jIpI pUrw krdw hY Aqy auhI ieh PYslw 
krygw ik quhwnUM iksy ivSyS`g (slwhkwr) nUM imlx dI loV hY jW hspqwl jwx dI loV hY[ XU.ky. 
ivc iehnW ivSyS`g fwktrW nUM imlx leI sB nUM ieMqzwr krnw pYNdw hY[ 
 
quhwfy nwl mulkwq dy smyN dw vyrvw dyNdy hoey hspqwl quhwnUM ic~TI ilKygw[ jy mulwkwq dy smyN 
quhwnUM duBwSIey dI loV hY qW hspqwl nUM sMprk krnw quhwfy leI zrUrI hY[   
 
ijnHW hspqwlW iv`c quhwnUM jwxw pvygw auh keI vwrI quhwfy Gr qoN QoVw dUr ho skdy hn, 
hwlWik jy quhwfy kol HC2 hY qW quhwnUM sPr dy Krcy dI mdd iml skdI hY[ 
 
 
 
 



mrIz kol mOjUd irkwrf 
 
jy quhwnUM ‘mrIz kol mOjUd irkwrf’ (Patient Held Record) (nIlI ikqwb) id`qI geI hY qW jdoN 
vI iksy fwktr jW nrs nUM imlx jwau ies ikqwb nUM nwl lY ky jwau[ ies ikqwb iv`c id`qI 
jwxkwrI quhwfy Aqy NHS stwP leI hY[ iksy hor nUM ieh ikqwb pVHn dw h`k nhIN hY[ 
 
 
hor kOx myrI mdd kr skdw hY? 
 
dvweIAW 
 
jy fwktr cwhuMdw/cwhuMdI hY ik qusIN dvweI lvo qW auh quhwnUM dvweI dI prcI ilK ky 
dyvygw/dyvygI[ ies prcI nUM iksy PwrmysI jW dvwProS kol lY ky jwau[ prcI dI dvweI muPq lYx 
leI quhwnUM HC2 Pwrm dI loV pvygI[ ishq sbMDq CotIAW-motIAW qklIPW dy ielwj bwry 
quhwnUM dvwProS slwh dy skdw hY[ keI dvweIAW PwrmysI ’coM fwktr dI prcI dy ibnw KrIdIAW  
jw skdIAW hn[ iehnW ivc pIV Aqy KMG dIAW dvweIAW Swiml hn[ 
 
dMdW dI dyKBwl 
 
jy quhwfy dMdW ivc koeI qklIP hY qW quhwnUM dMdW dy fwktr kol jwxw cwhIdw hY[ NHS vloN dMdW 
dw ielwj krvwaux leI quhwnUM iksy dMdW dy fwktr kol nW drj krvwauxw pvygw[ jy quhwnUM iksy 
dMdW dw fwktr kol nW drj krvwaux ivc kTnweI huMdI hY qW qusIN is`Dw NHS nUM jW lokl 
‘pRwiemrI kyAr tRst’ nUM sMprk kr skdy ho[  
 
A~KW dI dyKBwl 
 
jy qusIN AwpxIAW A`KW dI jWc krvwauxI hY jW jy quhwnUM nvIN AYnk dI loV hY qW quhwnUM iksy 
AYnkswz (optician) koloN mulwkwq dw smW lYxw pvygw[ auhnW dIAW dukwnW Sihr dy izAwdwqr 
kyNdrW iv`c hn[ quhwfy HC2 Pwrm iv`c quhwfIAW A`KW dI jWc Aqy kuJ qrHW dy SIiSAW dw 
Krcw Swiml hY[ vyrvy leI AYnkswz nwl g`l kro[ 
 
jy quhwfI jIpI srjrI bMd hY 
 
jIpI srjrIAW Awm qOr qy somvwr qoN Sukrvwr nUM svyry 8:30 qoN Swm 6:30 vjy qk Ku`lIAW 
huMdIAW hn[ bwkI smyN - ArQwq rwq nUM, snIcrvwr, ieqvwr jW jnqk Cu`tI vwly idn - ishq 
sbMDq AjyhIAW qklIPW leI fwktrI shwieqw iml skdI hY ijnHW leI jIpI srjrI dy Ku`lx 
dI aufIk nhIN kIqI jw skdI[ 
 
shwieqw lYx leI qusIN lokl ‘kMm dy GMitAW dy bwAd’ dI syvw dy hyTW id`qy nMbr ’qy Pon kr 
skdy ho Aqy qusIN Pon ’qy slwh lY skdy ho[ quhwnUM iksy jIpI srjrI jwx leI AwiKAw jw skdw 
hY jW koeI mYfIkl pySwvr ivAkqI quhwfy Gr Aw skdw hY[ 
 



ishq bwry slwh lYx leI jW jy quhwfI srjrI bMd hY qW mYfIkl shwieqw leI ‘is~Dw NHS’ nUM 
0845 46 47 nMbr qy Pon vI kr skdy ho[ mobweIl Pon dI QW qy lYNflweIn rwhIN (ijvyN iksy 
tYlIPon ikask ’qoN) Pon krn dw Krcw kwPI G`t Awvygw[   
 
jy quhwnUM AMgryzI bolxI nhIN AwauNdI qW ‘is`Dw NHS’ Aqy ‘kMm dy GMitAW dy bwAd’ syvwvW 
quhwfy leI duBwSIey nUM bulw skdIAW hn[ kw`l dy SurU iv`c hI AMgryzI iv`c qusIN isrP iehI 
d`sxw hY ik qusIN ikhVI BwSw ivc g`l krnI cwhogy[ jy quhwnUM AMgryzI nhIN AwauNdI qW Awpxy 
iksy im`qr, irSqydwr jW shwiek vrkr nUM quhwfy vloN kw`l krn leI AwKo Aqy AwpxI sm`isAw 
d`sx qoN pihlW duBwSIey dy lweIn qy Awaux dI aufIk kro[ quhwfy koloN kuJ vyrvw, ijvyN quhwfw nW 
Aqy pqw, pu~iCAw jwvygw[ ieh jwxkwrI mh`qvpUrn hY Aqy ies nUM iksy hor nwl sWiJAW nhIN 
kIqw jWdw[  
 
 
 
 
 
 
 
AYmrjYNsI ivc kI krIey? 
 
AYmrjYNsI iv~c, jdoN qusIN jW quhwfw koeI hor ivAkqI gMBIr ibmwr hovy Aqy jIpI srjrI dy 
Ku`lHx dI aufIk nhIN kIqI jw skdI hovy, qusIN AYNbUlYNs bulwaux leI jW Awpxy lokl hspqwl dy 
‘durGtnw Aqy AYmrjYNsI’ ivBwg’ jwx leI  999 (muPq) nMbr qy Pon kr skdy ho[ pr ieh 
syvw isrP AYmrjYNsI leI hY[ mwmUlI fwktrI sm`isAwvW leI ‘durGtnw Aqy AYmrjYNsI’ ivBwg’ 
dI vrqoN nw kro[ 
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 jIpI jW sQwnk ‘SrnwrQI ishq tIm’ (asylum health team) nUM sMprk krn leI 
vyrvw:  

‘is`Dw NHS’ nUM ishq bwry slwh vwsqy sMprk krn leI Pon kro: 0845 46 47 
jdoN quhwfI jIpI srjrI bMd hovy qW AwpxI lokl ‘kMm dy GMitAW dy bwAd’ syvw nUM fwktrI 
shwieqw vwsqy sMprk krn leI Pon kro: 


